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For many years when concrete has been deliv-
ered and the truck needs washed down prior to 
returning home, we’ve washed off the chutes and 
washed out the drum anywhere we could find.  
TIMES HAVE CHANGED!  It’s only been a few 
years ago when one of our plant locations was 
notified from a homeowner that one of our trucks 
had unloaded wash-out material from his truck 
and performed this from a bridge in an historic 
neighborhood community.  For about the next 
four hours, a sales friend and I, cleaned up ce-
ment residue, chipped concrete, loaded many five 
gallon buckets of concrete and hauled them up 
the creek bank for proper disposal.  This quick 
clean-up action off-set the irritated lady from call-
ing EPA and also showed our commitment to a 
safe and clean environment. 
 
Many communities and municipalities have writ-
ten and will continue to write stiffer standards 
that prevent ready-mix trucks from washing 
down / out along roadways and areas that could 
affect water run-off.  We have been cited by two 
different municipalities within the last few months 
for illegally washing out in an unapproved area. 
This practice is unacceptable and will not be toler-
ated!  Every person in IMI must be committed in 
preventing this situation from happening, from 
the sales person or plant manager, who ever sold 
the job, to the driver who delivers the product.  
 
Today, we can not deliver concrete to a job with-
out first asking the contractor or homeowner if 
there is a specified area to perform a wash-out.  

The Indiana Division has received 
two recent notices of violation for 
improper wash-out activities. Our 
wash-out activities are closely 
watched by a lot of different par-
ties and with each passing year 
this is becoming a more serious 
issue! 

Truck Wash-Out 

If there is not an approved wash-out container or 
an area approved on site, then we must make 
other acceptable means to perform this task.  The 
main problem is; we fail to ask the question! 
 
When we receive a call requesting concrete, one 
of our questions should be; do you have a place 
for our trucks to wash down?  You might be sur-
prised in the response, maybe they have an ac-
ceptable area to wash out.  Indiana Ready Mixed 
Concrete Association developed a short video a 
few years back outlining the proper methods in 
truck wash-down.  Call and we can hook you up 
with the link for driver training. 
 
Our culture must change, fines will continue to 
increase for failures and our image is at stake. 
Wash-out must be a part of thoughtful and pro-
fessional service to our customers and the com-
munity. 
 
Terry 


