
 

Raising Company Safety Standards 

 

CSA consists of three elements that are de-
signed to help companies and their employees 
improve safety and compliance with FMCSA’s 
regulations: 

 The Safety Measurement System (SMS) 

 Interventions process 

 Safety Fitness Determination (SFD) 
 

     The heart of CSA is the Safety Measurement 
System (SMS). The SMS is a measurement sys-
tem that prioritizes carriers for interventions 
based on accident and violation information and 
roadside inspections. The SMS results are up-
dated once per month based on the prior 24 
months. Violation and crash information are 
weighted based on their severity and when these 
events occurred. The SMS assesses motor car-
rier compliance with safety requirements by orga-
nizing roadside inspection, crash, and investiga-
tion information into seven Behavior Analysis and 
Safety Improvement Categories (BASICs). The 
BASICs offer a simple way to remember many of 
the safety rules that must be followed. They are: 

 Unsafe Driving 

 Crash Indicator (Not public) 

 Hours-of Service Compliance 

 Vehicle Maintenance 

 Controlled Substances/Alcohol 

 Hazardous Materials (HM) Compliance (Not 

public) 

 Driver Fitness 

Remember that all safety-based roadside inspec-
tion violations count, not just out-of-service viola-
tions. 
 

Why Your Safety Record Matters 

 

     A CMV operator’s safety performance is now 
very closely watched. That safety performance 
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Compliance, Safety, Accountability 

     This month the Newsletter is aimed at the Com-
mercial Motor Vehicle (CMV) operators among our 
family. I will be the first to let you know that I am 
not an expert on Department of Transportation 
(DOT) rules and regulations. I didn’t even know 
what CSA stood for until doing research for this 
article. If you don’t know what CSA stands for read 
the heading of this Newsletter. Let’s start here: 
     The Federal Motor Carrier Safety Administration 
(FMCSA) is a transportation agency committed to 
preventing crashes, injuries, and fatalities related to 
large trucks and buses on our Nation’s highways. 
The FMCSA has over 1,000 employees and part-
ners with an additional 12,000 State employees 
from all 50 States and the District of Columbia, with 
the goal of making our roads more safe. This is 
accomplished by enforcing safety regulations, tar-
geting high-risk carriers for intervention, improving 
safety information systems and technologies, 
strengthening the standards of CMV equipment 
and operations, and increasing safety awareness.  
      There are over 5 mil-
lion truck and bus drivers 
who share America’s 
roads with more than 250 
million motorists. The 
mission of the FMCSA is 
to make highway safety 
Job 1. 
     CSA is FMCSA’s safety compliance and en-
forcement program that collects roadside inspec-
tion and crash information from 3.5 million inspec-
tions each year to identify large truck and bus carri-
ers that pose the greatest risk to safety on the Na-
tion’s roads. This is a data-driven compliance and 
enforcement program. CSA uses the data from 
these inspections to prioritize carriers for interven-
tions to address problems that are identified.  
     CSA was launched in 2010 and has been con-
tinually enhanced to make it easier for carriers, 
drivers, and law enforcement to understand and 
correct safety compliance issues. 
 

 



rier only with the driver’s written permission—so it is impor-
tant that the information is correct. 
     If the driver believes that the safety information is incor-
rect, there are two ways to request a review of the informa-
tion. 

 For State information, the driver can contest citations/

tickets issued in court in the State in which they were 
filed. 

 For Federal information, the driver can submit a Re-

quest for Data Review (RDR) via FMCSA’s DataQs 
Website. 

 

     To file an RDR, follow the instructions on the DataQs 
website. These instructions walk the driver through the 
step-by-step process of filing an RDR, from gathering nec-
essary details and supporting documents to submitting the 
request. Visit FMCSA’s DataQs website at: 

https://dataqs.fmcsa.dot.gov/ 
 
     There are some third party companies that are not a 
part of the FMCSA or the State systems that may be moni-
toring CSAs to create a “score” that may be called “CSA 
driver scorecard” or “CSA Score”. It is important to know 
that the FMCSA does NOT issue a CSA score. These 
“scores” are not endorsed by the Federal or State govern-
ments. 
     Can you believe the number of acronyms that are used 
in this newsletter. The government loves acronyms! The 
information contained herein was gleaned from the U.S. 
Department of Transportation website. Please go there if 

you would like more information. Also, contact Mike 
Tolin, Heather Scott, or Tyler Kalber with ques-
tions. As I said, “I am no expert on this topic”. 

 

Have a Safe and Healthy June! 

keeps the driver on the road and earning a paycheck, it 
affects the Company’s record, and is a factor in job 
searching. If a driver takes pride in his job, it is then impor-
tant to maintain a good safety record. There are two differ-
ent safety records that apply to CMV operators:  

 State Motor Vehicle Record (MVR) 

 Federal Pre-Employment Screening Program (PSP) 

record 
 

     The State MVR has been around for a number of years 
and includes State conviction information. Because CSA is 
a Federal program, it has no bearing on the State MVR. 
States may suspend a Commercial Driver’s License (CDL) 
based on conviction information reflected on the MVR. The 
Company is required to check each MVR annually. 
     The Federal PSP Record was mandated by Congress 
and helps motor carriers make more informed hiring deci-
sions by providing electronic access to a driver’s crash and 
inspection history from FMCSA’s database. The PSP re-
cord contains a driver’s most recent five years of crash 
information and the most recent three years of roadside 
inspection information. This data is updated approximately 
once per month. Motor carriers may order PSP records 
solely for the purpose of conducting pre-employment 
screening—and only with the driver’s consent. Drivers can 
order their own PSP record any time. 
 

Ensure Accuracy of Your Safety Information 

 

     FMCSA encourages CMV drivers to check their infor-
mation to ensure it is complete and accurate. It is the 
driver’s responsibility to check, complete, and correct the 
information contained in the databases. 
     State information, including citations and tickets, is in-
cluded on the State MVR and can impact the drivers CDL. 
The Federal information, including recorded violations, is 
included on the PSP record, which is available to the car-
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